4@ OOuiue cBe1eHus
B maHHOM pYKOBOJICTBE IO YCTAHOBKE COZIEPIKATCS KPATKUE CBEICHHS
0 yCTaHOBKe NpHHTEpa. bojee moapoOHble CBEICHNs IO YCTaHOBKE
HPUHTEPA MOXKHO MOJTYyYUTh U3 PYKOBOJCTBA I10 IKCIUTyaTallMy Ha
Jucke. KOMIaKT-uCcK COICPIKUT CIIEyIOIIHE CBEICHHS:

1. pyKOBOJCTBA: 110 3KCILUTyaTaluH, TaOJIHUIy KOJUPOBKH,

YIPaBJIAIONME KOMaHIbI;
2. npaiiBepa: apaiisepa k OC Windows, apaiisepa OPOS;

3. YTHIIUTHL: CPEICTBA 3arpy3KHu JIOTOTHIIOB.
(@
—
KommakTt-auck

BymaxusbIit

€ KoMIUIEeKT mMoCTaBKH

STP-103 Anantep CereBoii miHyp PykoBoacTBo mo
(STP-103DK) MIOCT./TIepeM. YCTaHOBKE
TOKa

@ Toaknwouenne kabeei

1. Brikmrounte npunrep u [1K, k koTopomy OyneT noaxito4aTsest
HPUHTEP.

2. BcraBpTe pa3beM CETEBOTO IIHYPa B aAANTED, a 3aTeM IOJKII0UNTE
ajlanTep K CeTeBOMY pa3beMy IPHHTEpA.

3. [Toxximounte kabeb K HHTEP(HEHCHOMY pa3beMy.

% IIpumeuanne:
CrnenyeT WCHONB30BaTh MCKIIOUUTEIBHO HHTEPEHCHBIN Kabeb,
npeaHazHaueHHbIN st monenu STP-103.

¥ KaGenb gna mogenu
STP-103DK

4@ Ianean ynpasJeHust

0 0
POWER ERROR FEED

ON LINE

« POWER (mmoz, 3EJIEHBII)
HpI/I BKJIFOUCHUU ITUTAHUS SaFOPHTC}I 3€JIEHBII CBETOOUOI.

* ERROR (zmox, KPACHBIIT)
KpaCHLIﬁ JUO0J HAYMHACT MUI'aTh, KOI'la 6yMara 3aKaH4YUBaCTCA.

* FEED (xHOmKa)
Haxxmute xHonky FEED onun pas3, 9T00BI yAaIUTh JIMIIHIOK JUTHHY
oymaru. [Ipu ynepxannu kaonku FEED 6ymara Oynet mogaBathes
HETIPEPBIBHO JI0 TeX I10p, OKa KHONKa He OyeT oTmyieHa. KHonka
FEED cpabatsiBaet Tosibko Torna, koraa knomnka ON LINE orxara.

* ON LINE (xHomka)
s Toro, uToOB! BEITYCTUTH OyMmary kHonkoit FEED cnenyer criepBa
HaxkaTh kHOTIKY ON LINE.

49 YcranoBka OyMaKHOTO PyJIOHA
PN 1. BcraBbTe HOBBII pyJIoH Oymard,
THIATEJIBHO 3aIpaBUB €e.
2. BuITsiHUTE HEOONBIION «SI3BIKY
OGyMaru 1 3aKpotTe KPBIIIKY.

4 YcTraHoBKa MAKpoNepeK/odaresei

H3MeHeHne moIoKeHust MHKpOHepeKHIO‘IaTeHefI JOJIKHO
OCYHICCTBJIATBHCS, KOr/la IIPUHTEP BHIKJIIOYCH. Besikne HU3MCHCHUA,
BHOCHUMBIC B TO BPEMSI, KaK IIPUHTEP BKIIFOYEH, HE 06pa6aTBIBa}0TCH.

Ckopocts nmepenaun | Ilepexn-ms | Ilepexn-np | Ilepexn-mb Cramn.
JTAaHHBIX 1 2 3
2400 BKIJL BBIKJL BBIKIJL
4800 BBIKJIL. BKIJL BBIKIJL
9600 BBIKIJIL. BBIKJL BKJL
19200 BKIJL BBIKJL BKJL 9600
38400 BKIJL BKIJL BBIKIJIL.
57600 BBIKJIL. BKIJL BKJL
115200 BKIJL BKIJL BKJL
I1-n6 DyHKIHS Bk Bk, Crang.
IMepexn-nb 4 [xorwocts IMonmyxupHeiit | OOBIYHBIH BBIKIJL
neyaTu
Tepeir-1 5 KB“TC’;ZZiaH“e (XON/XOFF) | RTS/CTS | BBIKIL
IMepexn-16 8 3arpysia 3arpyska Ieyats BBIKJIL.
[IPOIIVBKA
IMepexn-nb 7 (S3BIK) Iepexin-1b 6 (Be100p CPL) Crann.
N BKIJL 24 *Kopeiickuit
T BBIKJL 32 Tun 3aBepIICHUsI
N BKJL Tun coueranus * AHTIMiACKHi 32
BBIKJL |~ Kopeiiciuii BBIKJI. | Tun 3asepmenus | CPL

49 ABTOTECTHPOBaHHE

1. Y6enurech, 4To OyMa)KHBII PYJIOH yCTaHOBJIEH KOPPEKTHO.

2. BximtounTe nutanue, yaepxxusas Haxxatoi knonky [IOJAYA.
Haunercst aBTOTECTHpOBaHUE.

3. ABTOTECTHPOBaHHE MTO3BOJISIET MPOBEPHUTH KAUECTBO I1€YATH, BEPCHIO
ROM u HacTpoiiku MUKpONEpeKIoUaTeIeH.

4. ITocne TorO, KaK pacredyaTalich CBEICHUS O CTaTyce IIPUHTepa,
OyZIyT pacneyaTaHsl CIEyIOLIME JaHHbIE U IPUHTEP CTAHOBUTCS Ha
nay3y. (3amuraer nuog BYMAT'A.)

ABTOTeCTHpOBaHHE
Haxvure knonky IIOJJAYA

5. Haxxmure kaonky [TIOJAYA u neyats npogosmkurcs. [IpuaTep
neyaraeT MabJIoH ¢ HCIOIB30BaHUEM BCTPOEHHOTO HabOpa CHMBOJIOB.

6. ABTOTECTHpPOBaHNE aBTOMAaTHIECKH 3aBepIIaeTcs 1 Oymara
0Tpe3aeTcst Hocie TOro, KaK NIPHHTEp HalleyaTaer:

**% BABEPILIEHO ***

7. Ilocne oxOHYaHUS aBTOTECTUPOBAHUS IIPUHTEP NEPEXOAUT B

HOPMaJIbHBIN PEXUM OKHJAHUSL.

dIpumeyanue

ABTOTECTUPOBAHHUE UCIIONB3YETCA Il IPOBEPKU KOPPEKTHOCTHU
(YHKIMOHUPOBAHUS TPUHTEPA. ABTOTECTHPOBAHHE TI03BOJISET
MPOBEPUTH KauecTBO rneuyaTy, Bepcuto ROM u Hactpoiiku
MHKpOIIEpEKIIroyaTeNe .



@ Tex.xapaKTepUCTHKH

XapakTepucTUKa Onucanue

Meron neyatu | Tepmorpaduueckasi CTpOKOBasi eyathb

Paszpemenue 203 x 203 Dpi (8 Touex/mm)

[Mupuna 48 M

reyaTu

CuMBOJIOB B 32 (wpudrt A: 12x24)

CTpOKe 42 (wpudrt B: 9x24)
IMpu6n. 1,97 nroiim/cex.

CkopocTh 5

T ) 50 mm/cex. mpu 25 C/mnoTHOCTH NeyaTH
12,5%

O6BeM

TIPHEMHOTO 15 Kb

Oydepa

[Ipuntep SMPS
Hanpsoxenue 100 ~ 240 B nepem.Toka
ITUTaHU
5-40C

Temneparypa | (3KCIUTyaTarys)

Oupyaiomas -10 - 5? C (xpaneHue)

cpena ?0 - 80% pT.CT.)

IKCILTyaTalust
Braxcuocts | g 9004 pr.cr.
(xpaHeHue)

MCBF *2) MexaHu3M: 30 000 000 cTpox
INonoBka 100 xm

i) 58,0+0,5 Mm

Oymaru

Uiz Tonmuaa 6ymarn 0,062 — 0,075 MM

Oymaru

Bymara

Juamerp 360 Mnt

pyJoHa
Baytp.: 12 MM (0,47)

Tuesa Brem.: 18 mm (0,71%)

*dIpumeyanne

*1) CKOpOCTb Te4aTH MOXKET OBITh MEHbIIIE B 3aBUCHMOCTH OT
CKOPOCTH Iepe/iaut JaHHbIX ¥ KOMOMHAIMY YIIPABIIIOLIMX

KOMaHJI.

*2) BrllneynoMsHy ThIe 3HAYCHHUS BBIYHCISUIACH TIPH YPOBHE MeYaTH 2 ¢
HCTIONBb30BaHUEM PEKOMEH/JOBAaHHOTO BUla OyMaru u IpH
HOPMAaJIBHBIX TEMIEPATYPHBIX YCIOBUSIX. JlJaHHBIE 3HAUSHUSI MOTYT
OTKJIOHSTBCS B 3aBHCUMOCTH OT TEMIIEPATyPhl OKPY KaroLien
CpeJibl, yPOBHSI [IEYaTH U Jp. YCIOBHUIL.

49 Ycranoska apaiiepa Windows 1uis Mogesu ¢

(uxcupoBaHHBIM HHTEpdericoM,

nocyenoBarejabuoi (RS-232C):

1. ITocne 3amycka MporpaMMBl yCTAHOBKU ¢ KOMITAKT-ANCKA 3aITyCTHTE
¢aitr Win STP-103_Vx.x.x.exe, KOTOpBIil HAXOAUTCS B HAIKe
Thermal Printer > STP-103 > Drivers > Windows Driver >
Drivers Folder.

2. B oxHe macTepa ycraHoBKU HaxxMmuTe Next.

3. B oxne Ready to Install the Program menkaure no xaonke Install.

4. B oxne Select Port Type BeiOepuTe 0A1H U3 MOCIEA0BATEbHbBIX
nopToB 1 Haxmure Next.

Select Port Type:

Serial Port Parallel Port

© COMT © COM3 & LPTI

" coM2 ¢ coMa C LPT2

Universal Diiver Overarite

y

5. B oxne Question BeiOepute Yes, 1 KOMITBIOTED IIepe3arpy3uTcs.

6. ITocie Toro, kak KOMIbIOTEp Niepe3arpy3urcs, orkpoite ITyck >
Hacrpoiiku > [IpunTteps! u paxcel > nukrorpamma BIXOLON STP-
103 > kMK MpaBoil KHOMKU MbIIH > CBOHCTBA.

7. B okHe cBOICTB BbIOEpUTE BKIIAIKy HACTpOoeK nopta B HacTpoiikax
nopra. [IpoBepsTe, 4TOOBI JaHHBIC B HEl COBMAJAH C Pe3yIbTaTaMu
aBTOTECTUPOBAHUS MTOCIIE YCTAHOBKU.

COM1| Properties

Port Setlings
Bits per second: | 19200 v
Data bits: |8 v
Baity: |None v

Stop bits: |1 v

Elow control | EFTEETS

Festore Defauls

[ ok J[ concel [ appb |

8. B okHe CBoiicTB nocie nepexona Ha BxiIaaky OOIue meaKHUTE 110
kHomke [Te4aTh TeCTOBO# CTpaHHIIBI IS IPOBEPKH HApaMETPOB
HeYaTH.

4 Ycranoska apaiisepa Windows 11s Mojenn ¢
¢ukcupoBaHHbIM HHTEP(PeiicoM, MapaieJbHOI
(IEEE1284):

1. TTocrne 3amycka IporpaMMbl yCTAHOBKH C KOMITAKT-AMCKA 3aITyCTHTE
¢aitn Win STP-103_Vx.x.x.exe, KOTOPbIil HAXOIUTCS B MAIKe
Thermal Printer > STP-103 > Drivers > Windows Driver >
Drivers Folder.

2. B okHe macTepa yctaHOBKH HakxmMuTe Next.

. B oxne Ready to Install the Program menkuure no xxHonke Install.

4. B oxue Select Port Type BeiOepuTe 0uH U3 MapaIeTbHBIX

nopTtoB 1 Haxxmure Next. (Cm. Puc. 1)

. B oxne Question BbiGepute Yes, 1 KOMIBIOTEp Hepe3arpy3uTcs.

6. Ilocne Toro, Kak KOMIbBIOTEP Hepe3arpys3urcs, oTkpoite Ilyck >
Hacrpoiiku > Ilpunrteps! u gakcel > nukrorpamyma BIXOLON STP-
103 > kWK MpaBoi KHOMKK MBIIIH > CBOWCTBA.

7. B okne CBoiicTB mocie nepexona Ha BKIaaky OOmue menKHUTe 1o
kHonke [ledaTs TeCTOBOI CTPaHUIBI JUIS TIPOBEPKH ITAPAMETPOB
Hevary.

|98}

W

49 WEEE (Waste Electrical and Electric Equipment)

DTOT 3HaK yKa3bIBaeT, YTO MOCIIE CPOKA HEJIb3s1 OpocaTh STH
MIPOIYKTHI KaKk Mycopbl. UTOOBI XpaHUTh 310POBBE OKPYIKAFOLIEH

mmmm CDPE/bI, OTJEINUTh OT JPyTue JOMAIIHHUE MYyCOPBI,
nepepabaThIBaTh, TOTa MOKHO CHOBA HCIONbB30BaTh. JloMarHeMy
MOTpeOHUTENI0 00paIaTe MarasiuHy, B KOTOPOM KYITHI TPOTYKTHI,
WTA MECTHOH aIMAHHCTPAINH, YTOOBI y3HATH Ky/Ja U I1e
MOJIOKHTH JIS IlepepabaThIBAHUS ATUX NMPOLYTOB.leToBoMy
noTpeOuTeIo o0pamars NPEeANPUSITHIO U TOATBEPXKIATH
ycunoBHUE KOHTpaKT. Korma 6pocars, 3THM IPOIyKTaM Helb3s
OBITH CMELIAHHBIM C APYTUMH NTPOMBIIICITHHEIMU MYCOPaMH.

@ BIXOLON Co., Ltd.

® Beo-caiit http://www.bixolon.com

o I'os10BHOIT 0uc
(Add) A-502, Digital Empire, 980-3 Yeongtong-dong, Yeongtong-gu,
Suwon-si, South Korea, 443-813
(Tel) +82-31-218-5531

e Oduc B CIIA
(Add) 1210 E. 223rd St., #330, Carson, CA 90745
(Tel) +1-858 764 4581

e Oduc B EBpone
(Add) BIXOLON Europe GmbH, Lindenstrasse 169, 40233 Dusseldorf,
Germany
(Tel) +49 (0)211 68 78 54 0



®

BIXOLON
Printer Installation Guide

THERMAL PRINTER STP-103

4 Information
This Installation Guide includes a brief outline of information necessary
for product installation. For more detailed installation information,
please refer to the user manual in the enclosed CD. The contents of the
CD include the following.

1. Manual: User Manual, Code Chart, Control Commands

2. Drivers: Windows Drivers, OPOS Drivers

3. Utilities: a logo download tool

1. Insert a new paper roll, making
sure to align it properly.

2. Pull out a small amount of
paper, and close the cover.

4 Components

@ Setting the DIP switches
o Changing Dip Switch settings must be done when the printer is off.
Any changes done while the printer is on will not be processed.

Paper Roll D
Tragsmlfflo“ Switch 1 | Switch2 | Switch3 | Default
BP0 23%60 0 0 0
(STP-103DK) Installation N FF FE
AC/DC Adaptor  Power cord Guide 4800 OFF ON OFF
9600 OFF OFF ON
19200 ON OFF ON 9600
4 Connecting the cables 38400 ON ON OFF
. 57600 OFF ON ON
1. Turn off the printer and the host ECR (host computer). 115200 ON ON ON
2. Plug the power cord into the Adaptor, and then plug the Adaptor into
the power connector of the printer. -
3. Plug the cable into the interface connector. S Stwh 7 P Fltnlgtlon.t Borlld N Off 0 DngalFﬂt
% Note: Use the STP-103 exclusive interface cable only. wite [T sty o orma
ote: sethe exclusive mterface cable oy Switch5 | Handshaking | Xon/Xoff | RTS/CTS | OFF
. Firmware .
% STP-103DK exclusive cable Switch 8 Download Download Print OFF
ey Switch 6 (CPL Selction) Default
(Language)
. ON 24 *Korean:
~ nterrace caole N E 1 h .
;Stcrizfil/Paral])]lc]) O ngts OFF 32 Completion type
¢ \\ . ON | Combination type .
Pawer onnector §;\. Poercord | OFF | Korean 1760 mpletion type | *English: 32 CPL
AC Adapror Y (G Q&

@ Self-Test
1. Make sure the paper roll has been installed properly.
2 Using the Operation Panel 2. Turn on the power while holding down the FEED button. The self-
test begins.
( 3. The self-test prints the current printer status, providing the control
P

o Xe) ROM version and the DIP switch setting.
4. After printing the current printer status, self-test printing will print the
OWERERROR ~ FEED ~ ONLINE following, and pause. (The PAPER LED light blinks.)
Self-test printing.

* POWER (LED, GREEN) Please press the FEED button
When turning on the power, a green LED will be lit. 5. Press the FEED button to continue printing. The printer prints a

pattern using the built-in character set.

« ERROR (LED, RED) 6. The self-test automatically ends and cuts the paper after printing the
When the paper is running low, a red LED blinks. following.
#%%x COMPLETED ***
« FEED (Button) 7. After the self-test is complete, the printer returns to normal on-line
Press the FEED button once to discharge extra paper. Holding down the status.
FEED button will discharge paper continuously until the button is .
released. The FEED button can be used when the ON LINE button is % Note ) o )
turned off. The self-test lets you know if your printer is operating properly. It
checks the print quality, ROM version, and DIP switch settings.
« ON LINE (Button)

To use the FEED button, first press the ON LINE button once.

4 Specifications




Windows Driver Installation
1. After running the product installation CD, run the Thermal Printer >
STP-103 > Drivers > Windows Driver > Drivers Folder > Win

Item Details
Printing Method | Thermal Line Printing
Dot Density 203 x 203 Dpi (8 dot/mm)
Printing Width 48mm
Characters per 32 (Font A : 12x24)
line 42 (Font B : 9x24)
o A i ly 1.97 inch
ettt Suzed psp(;oxm;ate y 1.97 inches/sec
*1) mm/sec
at 25 C/printing duty 12.5%
Printer lée ceive Buffer 15K bytes
ize
SMPS Input 100 ~ 240 VAC
Voltage
5 ~40C (Operating)
Environmental Temperature -10 ~ 50C (Storage)
Conditions » 30 ~ 80% RH (Operating)
Humidity 116 _ 9004 RH (Storage)
Mechanism | 30,000,000 line
* p) 5
MCBF *2) Head 100km
Paper Width 58.0+£0.5mm
Paper Thickness | Paper thickness : 0.062 ~ 0.075 mm
Paper | Roll Diameter 60 mm
Inner : @12mm (0.47”)
Paper Tube Outer : @18mm (0.717)
3% Note

*1) Printing speed may be slower depending on the data transmission
speed and the combination of control commands.
*2) The above values are calculated under printing level 2 with
recommended paper at normal temperature.
The values may vary with environment temperature, printing level,
etc.

@ Serial(RS-232C) Fixed Interface Model Windows
Driver Installation

1. After running the product installation CD, run the Thermal Printer >

STP-103 > Drivers > Windows Driver > Drivers Folder > Win
STP-103_Vx.x.x.exe file.

2. In the opening installation window, click on Next.

. In the Ready to Install the Program window, click on Install.

4. In the Select Port Type window, select one Serial Port and click
Next.

W

Select Port Type

Sernial Port Parallel Port
CCOM1 O COM3

©CoMz O COM4

& LPTT
€ LPT2

Uriiversal Driver Overwite

|Overwite fies by version

. In the Question window, select Yes and the computer will reboot.

()}

6. After rebooting, open Start > Settings > Printers & Fax > BIXOLON

STP-103 Icon > Right-Click > Properties.

7. In the Properties window, select the Port tab and click on the Port
Settings. Check to see that the information is identical to the self-test
results after installation.

COM1| Properties

RIE

1 v

Part Settings

Bits per second: | 19200 ~

Data bits: |8 v

Paiity: | None v

Ston bits:

Flow control. | TR

Fiestore Defaulis

J [ cencel ) [_deor

[ o

8. In the Properties window, after selecting the General tab, click on
Print Test Page to confirm that printing is normal.

4 Parallel IEEE1284) Fixed Interface Model

w

(9}

STP-103_Vx.x.x.exe file.

. In the opening installation window, click on Next.
. In the Ready to Install the Program window, click on Install.
. In the Select Port Type window, select one Parallel Port and click

Next. (Refer to Figure 1.)

. In the Question window, select Yes and the computer will reboot.
. After rebooting, open Start > Settings > Printers & Fax > BIXOLON

STP-103 Icon > Right-Click > Properties.

. In the Properties window, after selecting the General tab, click on

Print Test Page to confirm that printing is normal.

49 WEEE (Waste Electrical and Electric Equipment)

¢

This marking shown on the product or its literature, indicates that
is should not be disposed with other household wastes at the end
of its working life, To prevent possible harm to the environment
or human health from uncontrolled waste disposal, please
separate this from other types of wastes and recycle it responsibly
to promote the sustainable reuse of material resources. Household
users should contact either the retailer where they purchased this
product, or their local government office, for details of where and
how they can take this item for environmentally safe recycling.
Business users should contact their supplier and check the terms
and conditions of the purchase contract. This product should not
be mixed with other commercial wastes for disposal.

2 BIXOLON Co., Ltd.

e Website http://www.bixolon.com

e Headquarters

(Add) A-502, Digital Empire, 980-3 Yeongtong-dong, Yeongtong-gu,
Suwon-si, South Korea, 443-813
(Tel) +82-31-218-5531

e U.S. Office

(Add) 1210 E. 223rd St., #330, Carson, CA 90745
(Tel) +1-858 764 4581

e Europe Office

(Add) BIXOLON Europe GmbH, Lindenstrasse 169, 40233 Dusseldorf,
Germany
(Tel) +49 (0)211 68 78 54 0
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